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The Green Book
Appraisal and Evaluation in Central Government : Treasury Guidance
Stationery Oﬃce This new edition incorporates revised guidance from H.M Treasury which is designed to promote eﬃcient policy development and resource allocation across
government through the use of a thorough, long-term and analytically robust approach to the appraisal and evaluation of public service projects before signiﬁcant funds are
committed. It is the ﬁrst edition to have been aided by a consultation process in order to ensure the guidance is clearer and more closely tailored to suit the needs of users.

Marketing : 10 cases studies
Case studies with solutions
Renault, Samsung, Lacoste This book provides opportunities to discover a selection of issues recently faced by 10 major French companies. Each case oﬀers in a clear and structured
manner: a case presentation sheet including the problem statement, learning objectives, as well as the main themes and marketing tools used throughout the case; a narrative
reviewing important information about the company and its environment, leading to the problem to be investigated; a series of questions guiding the draft of a structured solution;
a detailed solution outlining the main strategic recommendations. Based on real issues and written in collaboration with the companies, the 10 ﬁ eld-based case studies allow
applying marketing principles, theories and models: segmentation, positioning, marketing plan, as well as designing strategies at the product, price, place and promotion levels.
Learning by doing, applied to marketing!"

E-Business Managerial Aspects, Solutions and Case Studies
IGI Global "This book provides a discussion of the managerial aspects, solutions and case studies related to e-business, disseminating current achievements and practical solutions
and applications"--Provided by publisher.
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e-Infrastructure and e-Services for Developing Countries
8th International Conference, AFRICOMM 2016, Ouagadougou, Burkina Faso,
December 6-7, 2016, Proceedings
Springer This book constitutes the thoroughly refereed proceedings of the 8th International Conference on e-Infrastructure and e-Services for Developing Countries, AFRICOMM
2016, held in Ouagadougou, Burkina Faso, in December 2016. The 44 papers were carefully selected from 57 submissions and cover topics such as: mobile and social networks;
cloud, VPN and overlays; IoT, water, land, agriculture; networks, TVWS; learning; crypto and services.

Afro-global Management Innovation Practices
Re-imagining Work and Workplaces
African Sun Media This book represents views, frameworks and practices on stimulating and realising our optimal potential as human beings in the context of a workplace where
there is a desire to achieve shared goals and aspirations in order to accomplish positive economic, societal and environmental impacts and outcomes. It describes a vision of how life
and work in organisations could be. We describe a new kind of organisation. Being a good person and doing good things while making proﬁt are a real possibility for those
management innovators who think beyond immediate trade-oﬀs. In this book we explore management innovation as core study ﬁeld and arena for re-inventing and re-imagining
how people in organisations could execute management activities such as planning, organising, leading and controlling for multiple stakeholder satisfaction and beneﬁts. Work can
be much more joyful and fulﬁlling than we think, but it requires courage from us to take responsibility when freedom is oﬀered.

Services, Experiences and Innovation
Integrating and Extending Research
Edward Elgar Publishing Whilst innovation has traditionally focused on manufacturing, recently research surrounding service innovation has been ﬂourishing. Furthermore, as
consumers become ever more sophisticated and look for experiences, a research ﬁeld investigating this topic has also emerged. This book aims to develop an integrated approach
to the ﬁeld of experience and services through innovation by showing that it is necessary to take several factors into account. As such, it makes a substantial and compelling
contribution to the interdependencies between innovation, services and experience research.

The Art and Craft of Case Writing
M.E. Sharpe A practical, comprehensive, and multidisciplinary guide that blends an informal, workshop style with solid theory and practice. It is suitable for those conducting case
research in business or the social sciences - whether experienced or novice. It also includes skills for writing both teaching cases and research cases.
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Handbook of Research on Policies, Protocols, and Practices for Social Work in the
Digital World
IGI Global Social work plays an important role in reintegrating individuals into society, educating, raising awareness, implementing social policy, and realizing legal regulations. The
emergence of digital innovations and the eﬀects of health problems including the COVID-19 pandemic on individuals and society have led to the development of innovations,
virtual/digital practices, and applications in this ﬁeld. The contributions of the recent pandemic and digital transformation to social work and practices should be revealed in the
context of international standards. Policies, Protocols, and Practices for Social Work in the Digital World presents the current best practices, policies, and protocols within
international social work. It focuses on the impact of digital applications, the eﬀects of the COVID-19 pandemic, and digital transformation on social work. Covering topics including
burnout, management, social engineering, anti-discrimination strategies, and women’s studies, this book is essential for social workers, policymakers, government oﬃcials,
scientists, clinical professionals, technologists, practitioners, researchers, academicians, and students.

Digital Transformation and Innovative Services for Business and Learning
IGI Global In a world dependent on digital technologies, business corporations continually try to stay ahead of their competitors by adopting the most updated technology into their
business processes. Many companies are adopting digital transformation models, data analytics, big data, data empowerment, and data sharing as key strategies and as service
disruptors for information delivery and record management. Higher education institutions have adopted digital service innovation as a core to driving their business processes. Such
services are key to ensuring eﬃciency and improving organizational performance. Digital Transformation and Innovative Services for Business and Learning is a collection of
innovative research on the latest digital services and their role in supporting the digital transformation of businesses and education. While highlighting topics including brand
equality, digital banking, and generational workforce, this book is ideally designed for managers, executives, IT consultants, industry professionals, academicians, researchers, and
students.

Technological Solutions for Sustainable Business Practice in Asia
IGI Global Central Asian countries play a geostrategic role in world economy and politics. As a result, eﬀorts are being made to establish an eﬀective channel of communication
between academic and research institutions, policymakers, government agencies, and individuals concerned with the complexities of Asian business, information technologies,
sustainable development, and globalization. Technological Solutions for Sustainable Business Practice in Asia provides an in-depth analysis on Asian economy, business, and
management with a clear international and interdisciplinary approach. This comprehensive resource is beneﬁcial for academics, PhD students, policymakers, and government
oﬃcials.

Rational Decisions in Organisations
Theoretical and Practical Aspects
CRC Press Managers in organisations must make rational decisions. Rational decision making is the opposite of intuitive decision making. It is a strict procedure utilising objective
knowledge and logic. It involves identifying the problem to solve, gathering facts, identifying options and outcomes, analysing them, considering all the relationships and selecting
the decision. Rational decision making requires support: methods and software tools. The identiﬁcation of the problem to solve needs methods that would measure and evaluate the
current situation. Identiﬁcation and evaluation of options and analysis of the available possibilities involves analysis and optimisation methods. Incorporating intuition into rational
decision making needs adequate methods that would translate ideas or observed behaviours into hard data. Communication, observation and opinions recording is hardly possible
today without adequate software. Information and data that form the input, intermediate variables and the output must be stored, managed and made accessible in a user-friendly
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manner. Rational Decisions in Organisations: Theoretical and Practical Aspects presents selected recent developments in the support of the widely understood rational decision
making in organisations, illustrated through case studies. The book shows not only the variety of perspectives involved in decision making, but also the variety of domains where
rational decision support systems are needed. The case studies present decision making by medical doctors, students and managers of various universities, IT project teams,
construction companies, banks and small and large manufacturing companies. Covering the richness of relationships in which the decisions should and must be taken, the book
illustrates how modern organisations operate in chains and networks; they have multiple responsibilities, including social, legal, business and ethical duties. Nowadays, managers in
organisations can make transparent decisions and consider a multitude of stakeholders and their diverse features, incorporating diverse criteria, using multiple types and drivers of
information and decision-making patterns, and referring to numerous lessons learned. As the book makes clear, the marriage of theoretical ideas with the possibilities oﬀered by
technology can make the decisions in organisations more rational and, at the same time, more human.

Cambridge IGCSE and O Level Business Studies 5th edition
Hachette UK Exam board: Cambridge Assessment International Education Level: IGCSE Subject: Business Studies First teaching: September 2018 First exams: Summer 2020 This title
is endorsed by Cambridge Assessment International Education to support the full syllabus for examination from 2020. Discover business theory beyond the classroom by exploring
real-world international businesses through case studies; rely on a tried-and-tested Student's Book to ensure full coverage of the latest Cambridge IGCSE and O Level Business
Studies syllabuses (0450/0986/7115). - Encourage understanding with engaging case studies and clear and lively text gradually building content knowledge. - Develop application
and evaluation skills with hundreds of engaging activities and examination-style questions throughout. - Deepen understanding through systematic syllabus coverage and a spiral
structure revisiting material in a structured way. - Navigate the syllabuses conﬁdently with subject outlines clearly deﬁned at the start of each chapter and syllabus-matching
section headings. - Check understanding with revision checklists enabling reﬂection, and suggested further practice. - Reinforce learning with selected answers and additional
multiple-choice questions as well as a glossary of key terms online. - Answers are available in the Boost Core Subscription Available in this series: Student Textbook Fifth edition
(ISBN 9781510421233) Student Book Boost eBook (ISBN 9781398333826) Boost Core Subscription (ISBN 9781398341036) Workbook (ISBN 9781510421257) Study and Revision
Guide (ISBN 9781510421264)

200 Marketing Ideas for Your Website
Marketing Cues Do you need new ideas for your website? '200 Marketing Ideas for Your Website' is a practical and concise guide that contains ideas extracted from over 2,000
websites reviewed especially for this book. It explains the marketing beneﬁts of the selected ideas, includes tips and guidelines and refers to 262 web examples, including 50
screenshots, to demonstrate their application. '200 Marketing Ideas for Your Website' focuses on website content. It is a guide that will stimulate your thinking and encourage you
to experiment. This no-hype book is written by Henriette Martel-Lawson, a qualiﬁed marketer, consultant and speaker who gives seminars on website strategies.

Mobile Pedagogy and Perspectives on Teaching and Learning
IGI Global Distance learning has existed in some form for centuries, but modern technologies have allowed students and teachers to connect directly, no matter what their location,
using the internet and mobile devices. Mobile Pedagogy and Perspectives on Teaching and Learning explores the tools and techniques that enable educators to leverage wireless
applications and social networks to improve learning outcomes and provide creative ways to increase access to educational resources. This publication is designed to help educators
and students at every level optimize the use of mobile learning resources to enhance educational experience and improve the eﬀectiveness of the learning process regardless of
physical location.

Next Generation E-Governance Services For Eﬀective People Participation
Archers & Elevators Publishing House
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Cases on Active Blended Learning in Higher Education
IGI Global Active blended learning (ABL) is a pedagogical approach that combines sensemaking activities with focused interactions in appropriate learning settings. ABL has become
a great learning tool as it is easily accessible online, with digitally rich environments, close peer and tutor interactions, and accommodations per individual learner needs. It
encompasses a variety of concepts, methods, and techniques, such as collaborative learning, experiential learning, problem-based learning, team-based learning, and ﬂipped
classrooms. ABL is a tool used by educators to develop learner autonomy, engaging students in knowledge construction, reﬂection, and critique. In the current educational climate,
there is a strong case for the implementation of ABL. Cases on Active Blended Learning in Higher Education explores strategies and methods to implement ABL in higher education.
It will provide insights into teaching practice by describing the experiences and reﬂections of academics from around the world. The chapters analyze enablers, barriers to
engagement, outcomes, implications, and recommendations to beneﬁt from ABL in diﬀerent contexts, as well as associated concepts and models. While highlighting topics such as
personalized university courses, remote service learning, team-based learning, and universal design, this book is ideal for in-service and preservice teachers, administrators,
instructional designers, teacher educators, practitioners, researchers, academicians, and students interested in pedagogical approaches aligned to ABL and how this works in higher
education institutions.

Adoption and impact of OER in the Global South
African Minds Education in the Global South faces several key interrelated challenges, for which Open Educational Resources (OER) are seen to be part of the solution. These
challenges include: unequal access to education; variable quality of educational resources, teaching, and student performance; and increasing cost and concern about the
sustainability of education. The Research on Open Educational Resources for Development (ROER4D) project seeks to build on and contribute to the body of research on how OER
can help to improve access, enhance quality and reduce the cost of education in the Global South. This volume examines aspects of educator and student adoption of OER and
engagement in Open Educational Practices (OEP) in secondary and tertiary education as well as teacher professional development in 21 countries in South America, Sub-Saharan
Africa and South and Southeast Asia. The ROER4D studies and syntheses presented here aim to help inform Open Education advocacy, policy, practice and research in developing
countries.

School Improvement
Best Practices from China
Taylor & Francis The book analyzes school improvement from the perspective of theory and practice in China. By theoretically exploring deﬁnitions, characteristics, and models of
school improvement, the author develops and explains an eﬀective set of criteria. Ten cases of best practice are shared, exploring diﬀerent aspects of school improvement such as
school development planning, teacher human resource management, and instructional leadership. Integrating theory and practice, the book further discusses the generation and
application of best practice case studies. It contributes to the knowledge of new management and practical innovation in the ﬁeld of school improvement. Policymakers, educators,
managers, researchers, and all those interested in improving the quality of basic education will ﬁnd this book helpful.

Management Consulting 5th edn PDF eBook
Delivering an eﬀective project
Pearson Higher Ed Management consulting remains a popular career choice but undertaking a consulting project for the ﬁrst time can seem daunting for the student or new
professional. This book, now in its ﬁfth edition, aims speciﬁcally to guide students through the consultancy process, while also giving tips and techniques to the more seasoned
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practitioner. This is delivered from the accumulated knowledge and insight of the authors and contributors, who all have been consultants. This ﬁfth edition has been thoroughly
revised to reﬂect today’s dynamic business environment. The impact of new digital technologies on consulting and business in general, and the use of evidence, gained through
studies on consulting, are considered. It provides a careful balance between theory and practice and is ideal for anyone who is undertaking a consulting project. Key features · A
comprehensive introduction to the best practice in conducting a consulting project. · Key insights into how best to tackle the challenges that arise. · Case studies from across a wide
range of industries at the end of each chapter and a long case study running throughout the book. · Help in choosing and developing a career in consultancy. · Extensive references
and further reading to underpin a student’s knowledge. New to this edition · Further links to theories developed in other courses such as strategy and management. · In the Preface,
several ‘pathways’ are provided for the diﬀerent types of project a student may be required to undertake, taking into account their academic level and previous experience. ·
Throughout the chapters, the key ideas are highlighted to aid the reader in navigating the book. · New case exercises, based on real consulting projects, to put tools and techniques
into practice, including a new long case study on a strategic review for a company. Louise Wickham is the Director of Wickham Consulting Services Ltd and a practising consultant
specialising in strategy and marketing. She has over 30 years business experience, both within companies and as a consultant, working for a wide range of consumer-facing
businesses and the not-for-proﬁt sector. Jeremy Wilcock is the Business Engagement Manager at the Business School, University of Hull. He has 27 years industrial experience with a
major multi-national where he worked on numerous internal consultancy projects. He has lectured regularly in strategic management and business analysis at undergraduate and
postgraduate level, and has supervised student consulting projects.

Library Reference Services and Information Literacy: Models for Academic Institutions
Models for Academic Institutions
IGI Global As classrooms and universities strive to adapt their instructional methods to an ever progressing technological age, it is imperative that academic libraries also revisit the
ways in which reference and instruction services are organized and implemented. Library Reference Services and Information Literacy: Models for Academic Institutions not only
advocates for a more intentional integration of reference and instructional services, but it also provides organizational background, staﬀ objectives, and various successes and
challenges that have already been experienced by real institutions. This publication is an important reference source for librarians, practitioners, and university leaders who wish to
maximize the current utilization of their resources.

Paperless
Real-World Solutions with Adobe Technology
Adobe Press Streamline your organization by replacing paper documents with electronic solutions Paperless is one part inspiration and two parts instruction. You will be inspired by
real-world case studies as you meet people who have brought paperless change to their organizations. You will learn what worked and how you can apply these experiences to your
own work. Meet lawyers, doctors, and business leaders who have transformed their operations with Adobe technology. Also, learn how city, state, and federal governments are
saving money and providing better services with paperless solutions. The inspiration is just the beginning. The majority of this book is instruction on Adobe’s most important
paperless technologies. Each section is full of hands-on demos that will show you how to get real business value from products you may already own. You will learn how to create
and use digital signatures, certify PDFs, and integrate dynamic documents with your existing systems. This book explains all you need to know to be on your way to a paperless
future. • Read the stories of those who have created today’s leading-edge paperless solutions. • Learn how the Federal Government uses certiﬁed PDFs and how New York State
uses e-Forms to save millions of dollars. • Find out how the Kane County court system takes advantage of PDF forms to protect abuse victims. • See how one doctor is reducing
Medicare costs by replacing expensive emergency room visits with paperless house calls. • Follow in-depth lessons on Acrobat®, LiveCycle® Designer, LiveCycle® ES/ES2, and
InDesign® Server. • Download demos, source code, and sample ﬁles to use with the book’s exercises (www.paperlessbook.info). “Using real-world examples, such as the ones in J.P.
Terry’s Paperless, to illustrate how PDF can be used to move from paper to electronic processes is a simple-to-understand, yet very powerful learning tool for business and
government alike.” — Lori DeFurio, Group Product Manager, Acrobat, Adobe Systems “In Paperless, J.P. Terry weaves the business case and technical implementation into a
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complete story on how a variety of businesses have beneﬁted from Adobe solutions. This book is an enjoyable read and a must-have reference for automating business processes.”
— Jeﬀ Stanier, Senior Product Manager, Adobe LiveCycle

Cases on Online Tutoring, Mentoring, and Educational Services: Practices and
Applications
Practices and Applications
IGI Global "This book examines the rapidly developing sector of online tutoring and mentoring, featuring case studies of the adaptation of university-based programs for tutoring
and mentoring"--Provided by publisher.

Good Services
Decoding the Mystery of What Makes a Good Service
BIS Publishers Service design is a rapidly growing area of interest in design and business management. There are a lot of books on how to get started, but this is the ﬁrst book that
describes what a 'good' service is, what makes a good service and why. This book lays out the essential principles for building services that work well for users. Demystifying what
we mean by a 'good' and 'bad' service and describing the common elements within all services that mean that it either works for users or doesn't. This book is for anyone who is
involved in designing or delivering services and aims to give the reader an understanding of what the common characteristics of a "good service" are to users. For readers who are
not professional service designers, this book gives an indication of what they or their teams should be aiming for, without presuming they will invest a signiﬁcant amount of time
designing a service themselves.

Technical questions and answers for job interview Oﬀshore Drilling Platforms
Petrogav International This book oﬀers you a brief, but very involved look into the operations in the drilling of an oil & gas wells that will help you to be prepared for job interview at
oil & gas companies. From start to ﬁnish, you'll see a general prognosis of the drilling process. If you are new to the oil & gas industry, you'll enjoy having a leg up with the
knowledge of these processes. If you are a seasoned oil & gas person, you'll enjoy reading what you may or may not know in these pages. This course provides a non-technical
overview of the phases, operations and terminology used on oﬀshore drilling platforms. It is intended also for non-drillling personnel who work in the oﬀshore drilling, exploration
and production industry. This includes marine and logistics personnel, accounting, administrative and support staﬀ, environmental professionals, etc. No prior experience or
knowledge of drilling operations is required. This course will provide participants a better understanding of the issues faced in all aspects of drilling operations, with a particular
focus on the unique aspects of oﬀshore operations.

Modern School Business Administration
A Planning Approach
Pearson This text in ABL's new Educational Leadership series from Peabody College covers historical and current trends in leadership in a very practical way, using cases and a
problem-solving approach as vehicles for examination. The text was developed by a leading scholar in educational leadership as part of a series from one of the leading schools of
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education in the world. It has a strong basis in current research, and easy-to-use, intuitive features. It strikes an eﬀective balance between the informational and the pedagogical. It
covers trends (both historical and current) in educational leadership. The “Modern” approach of this book explores professional challenges, performance expectations, and
operating conditions encountered by contemporary American school leaders. The case studies and interactive pedagogy make this a very practical text.

Questions and answers for job interview Oﬀshore Oil & Gas Platforms
Petrogav International The job interview is probably the most important step you will take in your job search journey. Because it's always important to be prepared to respond
eﬀectively to the questions that employers typically ask at a job interview Petrogav International has prepared this eBooks that will help you to get a job in oil and gas industry.
Since these questions are so common, hiring managers will expect you to be able to answer them smoothly and without hesitation. This eBook contains 291 questions and answers
for job interview and as a BONUS web addresses to 288 video movies for a better understanding of the technological process. This course covers aspects like HSE, Process,
Mechanical, Electrical and Instrumentation & Control that will enable you to apply for any position in the Oil and Gas Industry.

Technical questions and answers for job interview Oﬀshore Oil & Gas Platforms
Petrogav International The job interview is probably the most important step you will take in your job search journey. Because it's always important to be prepared to respond
eﬀectively to the questions that employers typically ask at a job interview Petrogav International has prepared this eBooks that will help you to get a job in oil and gas industry.
Since these questions are so common, hiring managers will expect you to be able to answer them smoothly and without hesitation. This eBook contains 273 questions and answers
for job interview and as a BONUS web addresses to 100 video movies for a better understanding of the technological process. This course covers aspects like HSE, Process,
Mechanical, Electrical and Instrumentation & Control that will enable you to apply for any position in the Oil and Gas Industry.

Questions and answers for job interview Oﬀshore Oil & Gas Rigs
Petrogav International The job interview is probably the most important step you will take in your job search journey. Because it's always important to be prepared to respond
eﬀectively to the questions that employers typically ask at a job interview Petrogav International has prepared this eBooks that will help you to get a job in oil and gas industry.
Since these questions are so common, hiring managers will expect you to be able to answer them smoothly and without hesitation. This eBook contains 288 questions and answers
for job interview and as a BONUS web addresses to 289 video movies for a better understanding of the technological process. This course covers aspects like HSE, Process,
Mechanical, Electrical and Instrumentation & Control that will enable you to apply for any position in the Oil and Gas Industry.

Technical questions and answers for job interview Oﬀshore Oil & Gas Rigs
Petrogav International The job interview is probably the most important step you will take in your job search journey. Because it's always important to be prepared to respond
eﬀectively to the questions that employers typically ask at a job interview Petrogav International has prepared this eBooks that will help you to get a job in oil and gas industry.
Since these questions are so common, hiring managers will expect you to be able to answer them smoothly and without hesitation. This eBook contains 273 questions and answers
for job interview and as a BONUS web addresses to 218 video movies for a better understanding of the technological process. This course covers aspects like HSE, Process,
Mechanical, Electrical and Instrumentation & Control that will enable you to apply for any position in the Oil and Gas Industry.

Marketing Management
Pearson UK The classic Marketing Management is an undisputed global best-seller - an encyclopedia of marketing considered by many as the authoritative book on the subject. This
third European edition keeps the accessibility, theoretical rigour and managerial relevance - the heart of the book - and adds: * A structure designed speciﬁcally to ﬁt the way the
course is taught in Europe. * Fresh European examples which make students feel at home. * The inclusion of the work of prominent European academics. * A focus on the digital
challenges for marketers. * An emphasis on the importance of creative thinking and its contribution to marketing practice. * New in-depth case studies, each of which integrates one
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of the major parts in the book. This textbook covers admirably the wide range of concepts and issues and accurately reﬂects the fast-moving pace of marketing in the modern world,
examining traditional aspects of marketing and blending them with modern and future concepts. A key text for both undergraduate and postgraduate marketing programmes.

Cases on Small Business Economics and Development During Economic Crises
IGI Global Oftentimes, the owners and entrepreneurs whose small businesses are undergoing ﬁnancial problems suﬀer high emotional costs. These individuals can experience
signiﬁcant setbacks in their entrepreneurial journeys as well as depression and other negative emotions from the stress of crisis episodes. However, businesses that are in crisis
also provide valuable learning opportunities for adapting and changing in order to successfully face future challenging situations. Cases on Small Business Economics and
Development During Economic Crises presents a diverse range of perspectives and insights into global developments in entrepreneurship and captures a diverse collection of
methodologies and outcomes from various countries in the realm of small business economics and their development. Including case studies that discuss the COVID-19 pandemic,
risk management, and entrepreneurial resiliency, this case book serves as an excellent companion for entrepreneurs, small business owners, managers, executives, economists,
business professionals, academicians, students, and researchers.

Successful School Leadership
Business Solutions for the Global Poor
Creating Social and Economic Value
Jossey-Bass References: p.403-415.

Public Services and the European Union
Healthcare, Health Insurance and Education Services
Springer Science & Business Media Politically sensitive and economically important, welfare services such as health care, health insurance and education have opened up a heated
debate in the EU. The application of EU law to welfare services raises discontent from the part of the Member States who perceive their systems to be under threat. Resisting to the
application of the EU law is sometimes seen as part of protecting those values. This book suggests that this resistance is largely unjustiﬁed. EU law is not damaging to welfare
systems, but it provides adequate balancing mechanisms to ensure that all interests are protected. The approach taken in analysing the impact of EU law on welfare services is to
look at the negative integration process and answer the questions related to the extent to which EU law applies to welfare services and the kinds of safeguards the Court oﬀers for
these services. The proportionality principle distinguishes itself as the central element in balancing national and Community interests. Being part of the broader integration process,
negative harmonization creates legislative lacunae, and therefore, this book also looks at alternative solutions to the negative harmonization process, namely positive and soft law.

TALIS Creating Eﬀective Teaching and Learning Environments First Results from TALIS
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First Results from TALIS
OECD Publishing This publication is the ﬁrst report from the OECD’s Teaching and Learning International Survey (TALIS). It provides quantitative, policy-relevant information on the
teaching and learning environment in schools in 23 countries.

Oxford Textbook of Medical Education
Oxford University Press Providing a comprehensive and evidence-based reference guide for those who have a strong and scholarly interest in medical education, the Oxford
Textbook of Medical Education contains everything the medical educator needs to know in order to deliver the knowledge, skills, and behaviour that doctors need. The book
explicitly states what constitutes best practice and gives an account of the evidence base that corroborates this. Describing the theoretical educational principles that lay the
foundations of best practice in medical education, the book gives readers a through grounding in all aspects of this discipline. Contributors to this book come from a variety of
diﬀerent backgrounds, disciplines and continents, producing a book that is truly original and international.

Databases and Information Systems V
Selected Papers from the Eighth International Baltic Conference, DB&IS 2008
IOS Press The Eighth International Baltic Conference on Databases and Information Systems took place on June 25 2008 in Tallinn, Estonia. This conference is continuing a series of
successful bi-annual Baltic conferences on databases and information systems (IS). The aim is to provide a wide international forum for academics and practitioners in the ﬁeld of
databases and modern information systems for exchanging their achievements in this area. The original research results presented in Databases and Information Systems V mostly
belong to novel ﬁelds of IS and database research such as database technology and the semantic web, ontology-based IS, IS and AI technologies and IS integration. The contribution
of Dr. Jari Palomauml;ki showed how diﬀerent ontological commitments aﬀect the way we are modeling the world when creating an information system. As semantic technologies
have been gaining more attention recently, a special session on semantic interoperability of IS was organized. The invited talks from each Baltic State gave a good insight how
semantic interoperability initiatives are developing in each of the Baltic States and how they relate to the European semantic interoperability framework.

Resources in Education
Handbook of Research on Managerial Solutions in Non-Proﬁt Organizations
IGI Global Non-proﬁt Organizations (NPOs) are the fastest growing organizations in modern society. They exist in a liminal realm between public and private organizations, and
because of this, new jurisdictions are created for NPOs. The existence of NPOs is contingent upon their adequacy, and management is a key determining factor as to whether an
organization survives. The Handbook of Research on Managerial Solutions in Non-Proﬁt Organizations provides relevant theoretical frameworks and the latest empirical research
ﬁndings related to the successful management of nonproﬁts. Providing insights into the best practices and valuable comparisons between strategies in diﬀerent contexts, this book
gives invaluable support for nonproﬁt managers, policy makers, students, and researchers.

Research Anthology on Public Health Services, Policies, and Education
IGI Global Public health has become an essential area of focus in terms of the way it operates, the services oﬀered, policies, and more. Maintaining an eﬀective public health system
and infrastructure, updated and useful policies, and health literacy are primary concerns. A critical analysis of public healthcare policy and services is critical to accommodate the
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changing health demands of the global population. Through a deeper understanding of the way public health services are oﬀered, a look into policymaking and current policies in
healthcare, and the way health literacy and health education are promoted, the current state and future of public health are acknowledged. The Research Anthology on Public
Health Services, Policies, and Education presents a view of public health through an analysis of healthcare services and delivery; policies in terms of policymaking, ethics, and
governance; as well as the way society is educated on public health aﬀairs. The chapters will cover a wide range of issues such as healthcare policy, health literacy, healthcare
reform, accessibility, public welfare, and more. This book is essential for public health oﬃcials, government oﬃcials, policymakers, teachers, medical professionals, health agencies
and organizations, professionals, researchers, academics, practitioners, and students interested in the current state of public health and the improvement of public health services
and policies for the future.
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